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Features
Made for mission critical communication▪▪
Heartbeat function - server failure detection ▪▪
Active-standby (redundant) main processor card▪▪
Active-standby IP ports▪▪
Automatic failover between main processor cards▪▪
Active fencing mechanism ▪▪
Redundant power supplies▪▪
Redundant fan units▪▪

Description
The AlphaCom E26 High Availability Server is made for mission critical communication solutions. The server 
is based on the AlphaCom E26 exchange, with a set of additional high availability functions to reduce and 
minimize system downtime. The server has redundant processor cards. A heartbeat function monitors the 
status of the processor cards. If a software or hardware failure is detected on the active main processor 
card, an automatic failover to the standby main processor card is performed. The automatic failover 
involves:

1. Active fencing mechanism

The active fencing is used to ensure that the main processor card where the failure was detected can no 
longer run the AlphaCom application, communicate with other IP nodes or access shared resources such as 
subscriber line cards.

2. Restore AlphaCom application

The standby main processor card will become the new active main processor card, and the AlphaCom 
application will be restored. This takes approximately 90 seconds.

3. Restore IP addresses

The new active main processor card will set its standby IP ports to active taking the IP address 
configuration of the other processor card that are fenced in. 

4. Reconnect IP stations and VoIP AlphaNet links

All IP stations and VoIP AlphaNet links that previously were connected to the other processor card, which is 
fenced in, will be re-connected to the new active main processor card. The IP stations and VoIP AlphaNet 
links will be re-connected within 90 seconds.

If you already have an AlphaCom E26, it is possible to buy the Upgrade kit AlphaCom E High Availability 
Server to upgrade your AlphaCom with redundant processor cards.
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Specifications

Mounting 19” Rack

Heartbeat Software heartbeat
Hardware heartbeat

Active fencing IP resources
Feature cards

Active standby IP ports IP station failover
IP AlphaNet failover
TCP socket failover

Redundant processor card
Redundant power supplies
Redundant fan units
Redundant AlphaNet routes

System supervision Feature cards
Temperature
Station link
AlphaNet link
Process states

For further details, please refer to the datasheet for the AlphaCom E26 exchange, A100K103179626
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AlphaCom E26 High Availability Server
E26 High Availability Extension Package


